
Valuing People Now:
Making it Happen

Benefits of Attending:
• �Focus on universal services and the use of community resources 

to help support people with learning disabilities integrate with 
their local community

• �Understand person-centred working to meet needs identified by 
service users themselves

• �Help people with learning disabilities secure paid employment
• �Support family carers of people with learning disabilities 
• �Hear the latest on Work, Education and Getting a Life – the 

cross-government strategy due to be published in Spring 2009

Expert insight on:
• �Making Valuing People Now happen for everyone
• �The Valuing People Now funding transfer
• �Community based models of service provision
• �Independence and safeguarding in an age of personalisation    
• �Still Death by Indifference in the NHS? – examining the 

Government’s latest report
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Valuing People Now: Making it Happen
Achieving wellbeing, dignity and respect for people with learning disabilities

Why attend this conference?
Local authorities and their partners are focussing on building 
capacity around person-centred approaches and planning so 
that all people with learning disabilities have support to lead 
their lives like anyone else. This is designed to ensure that 
they have the same opportunities to enjoy fulfilling lives as 
citizens and are treated with dignity and respect.

The government’s recently published ‘Valuing People 
Now: A new three-year strategy for people with learning 
disabilities’ aims to make sure that the experience of all 
people with a learning disability and their family carers is 
improved. The three-year delivery plan published alongside 
Valuing People Now outlines the action it will take to 
deliver the strategy. 

This Community Care conference will provide social care 
professionals with information on the strategic priorities 
of the National Director of Learning Disabilities, Anne 
Williams and good practice case studies showing how to 
implement Valuing People Now successfully in the context 
of personalisation.

What delegates from our previous conference said:

“Informative; helping to provide a better knowledge of 
service provision.”  
James Hubbard, New Reflexions Care Group

“The content of this conference has been educative for 
me, coming from an outreach providers background. The 
manner of delivery has been exceptional.”  
Anssy Oguzie, The Elfrida Society

“This conference touched on key developments on a 
national scale. It highlighted some good practices up and 
down the country and provided me as a delegate with some 
information to take back to service area as good examples.”
Carmen Gardier, Team Manager

“It was thought provoking, encouraging and inspiring.“ 
Wilana Brown, South Essex NHS Trust

Who should attend  
this conference?  
• �Learning disabilities service 

managers
• Learning disabilities team managers
• �Commissioning managers for 

learning disability services
• Joint commissioners
• �Managers of day services
• �Managers of supported housing
• �Residential care managers
• �People who have a learning disability
• �Carers of people who have a learning 

disability
• �Professionals from support, advice 

and advocacy services
• �Development and planning officers
• �Directors and assistant directors of 

social services
• �Directors of strategy and modernisation
• �Other commissioning and contracts 

managers
• �Learning disability partnership 

boards
• �Health service professionals
• �Voluntary organisations for people 

who have a learning disability

If you wish to receive your own  
copy of Community Care every  
week free of charge, please visit:  
www.rbisubscribe.com/cc/cca to 
register your details. If you qualify 
for a free copy you will be added to 
the regular mailing list.  Alternatively 
please call 01444 475600.

BOOK TODAY ON 020 7347 3574

Attending this conference is an excellent 
opportunity to collect PRTL hours as 
required by the GSCC. Simply attend the 
conference, record your learning on the 
Record of Achievement form provided 
and keep it with your GSCC form for 
reference when you re-register.

Post-registration training  
and learning (PRTL)



  

Programme – Monday 18 May 2009 

www.conferencesandtraining.com/valuing-people

09:30 	 Registration

10:00	 Chair’s Opening Remarks
Bronagh Miskelly, Executive Editor, Community Care

10:10	 �Keynote Presentation: Making Valuing 
People Now Happen for Everyone
Anne Williams, National Co-director for Learning Disability 
(the Learning Disability Co-director has also been invited) 
•	 How the government plans to deliver on this policy
•	 Cementing rights for people with learning disabilities
•	 Giving people with learning disabilities opportunities to 

study and enjoy leisure and social activities 
•	 Sharing good practice

10:50	 Work, Education and Getting a Life 
Department of Health Representative 
•	 A cross-government strategy about independent living for 

learning disabled people due to be published in Spring 09
•	 Encouraging new ways of working to fully involve people 

with a learning disability
•	 Making sure different local and national government 

bodies work together to help people plan the life they want

11:20 	 Tea/Coffee

11:35	 �Still Death by Indifference in the NHS?
Mark Goldring, Chief Executive, Mencap
•	 Response to the Parliamentary and Health Service 

Ombudsman’s latest report and its ramifications
•	 Suggestions for future improvements

12:05	 SESSION 1 CHOICES
	 Choose from one of the following case study sessions:

A)	Advocacy and Support
Andrew Holman, Director, Inspired Services and 
Richard West, Service User
•	 Advocacy and support
•	 Practical information/case study based presentation

 OR

B)	Personalisation and Finance / Funding 
Representative from BILD (The British Institute of  
Learning Disabilities)
•	 Overview of the Valuing People Now funding transfer
•	 Working with Individual Budgets
•	 Understanding person-centred working in order to be 

creative about how funding can be put in place for 
individuals to meet their own identified needs

12:55	 Lunch

13.55	� Supporting and Promoting the Role of 
Family Carers of People with Learning 
Disabilities  
Drew Lindon, Development Officer (Service 
Development), The Princess Royal Trust for Carers
•	 Project: Mainstreaming support for carers of people with 

learning disabilities
•	 Integrating the Carers Strategy and Valuing People Now 

- common aims 
•	 PRTC and Crossroads services

14:05	 SESSION 2 CHOICES
	 Choose from one of the following case study sessions:

C)	Employment / Supported Employment Opportunities
Aidan Pollitt, Service Manager Adult Day Services, 
Nick Broadhead, Service Manager and Vicky Forfar, 
Administrator, Wirral Borough Council
•	 Explaining the Steps To Employment programme 
•	 Helping people with learning disabilities secure paid 

employment 
•	 Sharing experience of what works from case studies
•	 Vicky Forfar – a personal experience of the STE programme

OR

D) �Public Transport Training Service for People with  
Learning Disabilities

Jennifer Batchelor, Day Opportunities Navigator, 
London Borough of Merton; and a service user
•	 Overview of the service and training
•	 Case examples and lessons learnt
•	 Examining the impact of ease of travel on leisure and 

social activities

14:55	 Tea/Coffee

15:10	 �Can We Achieve Independence and 
Effective Safeguarding for Adults in  
the Age of Personalisation   
Rachel Fyson, Lecturer, School of Sociology & Social 
Policy, University of Nottingham and The Ann Craft Trust 
•	 The role and responsibilities of partnership boards in 

safeguarding
•	 Balancing the need for independence with measures to 

safeguard people with a learning disability 
•	 Tackling abuse and hate crimes

AND 
Care Quality Commission (CQC) Representative 
•	 Pro-active safeguarding in the wake of Cornwall and the 

modernisation of services
•	 How do we effectively safeguard people with learning 

disabilities?

16:15	 SESSION 3 CHOICES
	 Choose from one of the following case study sessions:

E)	Hate Crime: Safeguarding People with Learning 
Disabilities in a Modern Service Setting  

Representative of Voice UK
•	 Co-ordination across Local Authorities, Primary Care  

Trusts and voluntary organisations
•	 The reality of tackling abuse and hate crimes in practice   

OR

F)	Creating Community Based Models of Service Provision
Lynn James-Jenkinson, Director and Pauline Doyle, 
Associate Consultant, North West Training and Development 
Team/ CEX Pathways Associates Community Interest Company
•	 Ways of supporting real community connections and 

developing firm local partnerships with all providers – social 
care, health, leisure, libraries, housing, employment etc

•	 Establishing a shared understanding of each others  
agendas and the priorities of local people 

•	 Providing balanced community and therapeutic services
•	 Examining the potential links to personalised budgets and 

the National In Control project	

17:05	 Chair’s Closing Remarks
17:15	 Close of Conference
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I understand that this booking is subject to the cancellation terms set out on this registration form.

Authorised Signature

(all bookings must be signed)

Booking contact / invoice address
Name

Tel Email

Address (if different from above)

Address details
Company

Address

City Postcode

Administration
VENUE
Central London. The venue will be confirmed 
in the joining instructions letter.

Fee
Your one-day fee includes attendance, 
refreshments, lunch and course documentation. 
Full payment, including VAT must be received 
prior to the conference. Please post a cheque for 
the full amount with your completed registration 
form or complete the credit card payment 
details. Once payment has been received a VAT 
invoice/receipt will be issued. 

OUR CONFIRMATION OF YOUR BOOKING
All bookings will be acknowledged in writing 
within five working days of receipt and 
joining instructions (final conference details 
and a venue location map) will be emailed 
to delegates approximately two weeks before 
the event. Please telephone the Bookings 
Enquiries line immediately:
• �if you have not received written 

acknowledgement of your booking within  
7 days of sending it by fax, post or email or

• �if you have not received your joining 
instructions five days before the event

Hotel Accommodation
Venuehunt Ltd
Tel: 01722 500 675
Fax: 01722 500 729
Email: lexisnexis@venuehunt.co.uk
Quote the code VHLEX at the time of booking.  

Additional Requirements
Community Care Conferences would like 
to ensure that all delegates can participate 
fully at our events. If you have any additional 
requirements, eg, wheelchair access, large 
print documentation or an induction loop, or 
if you have any particular dietary requirements 
please let us know on the adjacent form. 

 �Please call me to discuss my requirements 
in more detail.

CERTIFICATE OF ATTENDANCE
A certificate of attendance is available on 
request, following your attendance at this 
conference, as a record of your training 
and development.

DOCUMENTATION SALE
Your notes will be dispatched within five 
working days after the event. Please call 
us if you do not receive your notes by two 
weeks after the event.

Cancellations
A refund of fees will be made only for 
cancellations received in writing at least 14 
days before the event (less a 25% cancellation 
fee to cover administration costs). No refunds 
will be made for cancellations received within 
14 days of the event and failure to attend after 
confirming a booking will be subject to the 
same terms. We regret that the transfer of a 
booking to another event cannot be made but 
a substitute delegate will be accepted at any 
time before the event.

This programme is correct at the time of 
going to press. However, we reserve the 
right to alter or cancel the programme due 
to circumstances beyond our control.

If you do not wish to be kept informed by  
 mail  phone  fax  email of other 

LexisNexis® or Community Care products and 
services, please tick the box.

 If you do NOT wish your mailing details to be 
passed on to companies approved by LexisNexis® 
and Community Care, to keep you informed of 
their products and services, please tick the box. 
For details of our privacy policy visit our 
website at: www.lexisnexis.co.uk/contact_us/
privacypolicy.html

© LexisNexis® 2009

Please return to: Community Care Conferences c/o LexisNexis®, Halsbury House, 35 Chancery Lane, London WC2A 1EL. VAT No: 730 8595 20

Registration

You can still benefit from the day – even if you can’t make it!

Naturally, nothing matches the experience of coming to the conference, 
but if you really can’t make it, you can still benefit by ordering a set of 
course papers. Available for £99, this will give you a permanent record 
of the subjects covered, which you can share with your colleagues. 

To order call on 020 7347 3574 or return the booking form.

How to book

bookings and enquiries: 020 7347 3574
Lines open from 8.30am to 5pm, Monday to Friday

fax: 020 7347 3576

post: �Community Care Conferences c/o LexisNexis®,  
Halsbury House, 35 Chancery Lane, London WC2A 1EL

email: conferences@lexisnexis.co.uk

online: www.conferencesandtraining.com/valuing-people

Exhibition opportunities

This conference provides an excellent opportunity to market 
your organisation to a key targeted audience. To raise your 
profile and showcase your services in this field, please 
contact Debra Greening on 020 8652 4514 or email  
debra.greening@rbi.co.uk to find out more about the range 
of opportunities available.

Forthcoming events

 Youth Justice 20 May 2009 

 Effective Child Protection 12 June 2009 

Should you require any further information on any of the events 
below, please tick the appropriate box and return to Community Care 
Conferences c/o LexisNexis®

Payment details

Card No. 

Payment by cheque made payable to LexisNexis®

Payment by credit card MastercardMaestro Visa

Expiry date Security code (CV2)

Your priority booking code is:

You will need to quote this code to claim 
your early booking discount*

*The early booking discount is only available when you register before 6 April 2009

Valuing People Now: Making it Happen
Monday 18 May 2009 • Central London

 ���£199 + VAT (Voluntary Sector, Charities and Not-For-Profit Sector) for bookings 
received by 6 April 2009

 ���£249 + VAT (Voluntary Sector, Charities and Not-For-Profit Sector)

 ���£299 + VAT (Public and private sectors) for bookings received by 6 April 2009

 ���£349 + VAT (Public and private sectors)

 ���Documentation only £99 (zero VAT) per pack – paper format

1st delegate details

Job title

Name

Tel

Email

(Please note we may need to send you information on venue changes by email)

2nd delegate details

Job title

Name

Tel

Email

(Please note we may need to send you information on venue changes by email)

Address details

Choose your workshop: Session 1  A or  ���B  Session 2  ���C or  ���D  Session 3  E or  ���F 

Choose your workshop: Session 1  A or  ���B  Session 2  ���C or  ���D  Session 3  E or  ���F 


